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/5 We're excited to welcome

Iris and Samerial to the

Bionic team as our newest
interns! Both are studying
Exercise and Sports
Science, and they are
pursuing future careers in
kinesiology and Prosthetics
& Orthotics. Through their
time at Bionic, they look
forward to gaining hands-
on experience, expanding
their knowledge, and
gaining valuable clinical
exposure. We're excited to
have them on the team
and support them as they
work toward their future

careers! L



Whaly Happening al, Bionic

This month we wrapped up our Google Review Contest, and we’re excited
to celebrate the incredible participation from our clinics! &

The contest encouraged our teams to connect with patients and
highlight the positive experiences happening at our clinics every day.
Google reviews are a great way to showcase the care, service, and
relationships our teams build with the patients we serve.

A huge thank-you to everyone who participated and helped make this
contest a success. Your dedication to creating exceptional patient
experiences continues to make a difference across Bionic.

Congratulations to our winners!

® & ¢ P S % & » S & B+ » 2+t & S ¢ DS P & 2 9 & B P P * S O ¢ POSOH

QOur 4 year old has cerebral palsy and they are always so patient, yet quick and thorough with
her appointments!
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Bionic has been such an important part of my grandpa's healing journey. The girls at the front
are always pleasant and informative. Kasha was very helpful when it came to handling
payment and made it very easy for my grandpa to understand. He could not stop raving about
how nice all the staff was!
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The team of Bionic and Madhu is been really great with the care. All our appointments is been
very smooth and | really recommend this place to you if you looking for an absolute great care
and response.



Patient
Testimonials

@ “Bionic has been such an important part of my grandpa's
healing journey. The girls at the front are always pleasant and
informative. Kasha was very helpful when it came to handling
payment and made it very easy for my grandpa to understand.

He could not stop raving about how nice all the staff was!”

@

“Our 4 year old has cerebral palsy and
they are always so patient, yet quick and
thorough with her appointments!”

@ “We have been so impressed with the care our son has
received from Bionic Prosthetics and Orthotics
From the very beginning, the entire process has been
explained clearly, and we have always felt like he was
in great hands with Miss. Madhu!!”



Patient Success Story

For 42 years, Lee has
lbeen navigating life with
multiple limb deficiencies

after an electrical injury
changed his life in an
instant. But Lee’s story is
about so much more
than what happened to
him. It is about resilience,
family, adventure, and
choosing to keep moving
forward.
He and his wife love to
travel and have even
embraced the snowbird
lifestyle, spending winters
in Florida. And if you look
closely at the hat he is
wearing in this photo, you
will see a pretty special
reminder of what means
the most to him: all of his
grandchildren.
When asked what advice
he would give to
someone who is newly
facing life as an
amputee, Lee kept it
simple:

“Don’t get discouraged

and trust your clinician.”




Cheesecake

RKeupe og the Month

Pumpkin

Browhnies

Time: 45 Minutes
Serves: 16
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Oct. 10 | World Mental
Health Day

Oct. 12 | Columbus Day

Oct. 31| Halloween
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Welcome to the Team!

Ashley Prather

Lab Technician
Chattanooga, TN

Jamie Prater

Clinic Office Administrator
Owensboro, KY

Joe Young

Lab Technician
Chattanooga, TN

Marilyn Shanks

Accounts Receivable Specialist
Merrillville, IN

Michelle Sharpe

Clinic Office Administrator
Rockledge, FL




Employee of the Month

OR ALL THAT 7_

Melissa consistently supports her team by assisting when
additional help is needed and sharing her knowledge
with other Office Administrators through training and
guidance. She takes an active role in helping patients,

works diligently to obtain required documentation from
physician offices, and maintains positive working
relationships with physicians and their staff. Her
collaborative approach, dedication to patient service,
and willingness to support both patients and colleagues
contribute positively to daily operations.
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