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The Owensboro clinic is a place that feels like home for

patients and staff alike. When you walk in, Jeff, DeLanie, and

Mike all do their best to make everyone feel comfortable

through every step of the process. DeLanie believes that “it's

important to create an atmosphere where patients feel

comfortable and feel that we have their best interests in our

hearts. Our patients know we will advocate for them and they

aren't just another patient to us.” 

At Owensboro, patient care starts up front. This includes

small gestures like DeLanie smiling at and opening the door

for patients coming in. From there, they follow through by

getting to know their patients on a personal level, which

makes a difference. In addition to patient care, the team

knows how to hold each other accountable. They make

efforts to be on the same page at least once weekly and take

ownership of their own work.

They believe that the most important thing to do is to treat

patients as if they were a family member or someone close

to you. If you take care of your patients, it has a ripple effect

which spreads in the community more than anything else.

Making Positive Impacts:

Our Bionic Successes

Celebrating the Owensboro Team!

A Monthly Publication
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Email marketing@bionicpo.com to potentially get your pet featured in the Beats!

Box Turtle

Bionic Pet Spotlight!

Sam

1 5

Rocky

Pembroke Welsh Corgi



V E G E T A B L E  S H E P H E R D ' S  P I E
P R E P :  2 5  M I N S ,  C O O K :  4 1  M I N S
Y I E L D :  4  S E R V I N G S

SCAN HERE  FOR
RECIPE :
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Christy Arthur

Clinic Office Administrator

Titusville, FL




Matthew Julian

Patient Care Advocate

Rockledge, FL




Meredith Majchrowski

Clinic Office Administrator

Joliet, IL
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Employee of the

Month:

P H O T O

Clinic of the Month
Based on # of Google Reviews

Kayla
Kayla deserves the Employee of the Month.

She is a CPO in our Concord/Charlotte offices.

Kayla is always willing to help. She is helped

the NC Team to transition to the Bionic

Family. Her positive personality allows her to

get along with everyone, and is very

approachable, and her patients love her!

Bowling Green - 4




Munster - 3

Bolingbrook, Charlotte, Joliet,

Merrillville, and Mishawaka - 2


